Galeriu Marius-Andrei

Associate Technical Support Engineer

Skilled in HTML CSS, JavaScript React, and GitHub, Proficient in technical
problem- solving, communication and customer service. Actively involved in web
development projects. Dedicated to creating engaging user experiences.
Committed to continuous learning and staying updated with industry trends.

=@ andregaleriu@amail.com B 0771326797

o Timisoara, Romania m https://ro.linkedin.com/in/galeriu-
marius-andrei-45b22b1a0

A sKLLS B WORK EXPERIENCE

HTML/ JavaScript/CSS Associate Technical Support Engeneer 0Oct 2022 - Currently working here, Timisoara
The Access Group

React o Updated databases while complying with GDPR requisitions. Maximized
customer engagement and satisfaction by de delivering excellent customer
service.

Fast Learner o Collaborated with team members to achieve target results.

o Achieved service time and quality targets.
» Enhanced working relationships by participating in team-building activities.
Positive Attitude Demonstrated consistent hard work and dedication to achieve results and
improve operations.

Data Generation Tools
Associate Legal Consultant 2019 - 2021, Timisoara

Panduru & Panduru

Content Management
System (CSM) Patforms » Reviewed documents for class action suits.
e Observed and documented independent medical examinations.
o Located qualified testifying experts to support case needs
WordPress

& EDUCATION

Page Optimisation

Bachelor's Degree 2017 - 2021, Timisoara
SEO Universitatea de Vest din Timisoara- Law

Master’'s Degree 2021- 2022, Timisoara

Ul/uX . ) I, - .
Universitatea de Vest din Timisoara - Criminal Science

Quality Focused s CERTIFICATES

User Specifications Frontend Developer 2023

ZeroToMastery

JavaScript Algariltins and Data Structures 2023
FreeCodeCamp

Ul/UX web design 2022
ZeroToMastery

Responsive Web Design 2022
FreeCodeCamp


mailto:andregaleriu@gmail.com

